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GROUP CEO & 

GENERAL MANAGER

Roberto Mercuri
STRATEGY 

& INNOVATION

Antonio Costa

DEPUTY GENERAL 
MANAGER & GROUP CFO

Luca Di Pasquale1)

CREDIT MGMT 

FAI Service Group

Giovanni Spagnolo

GROUP HR2) & 
ORGANIZATION

Irene Viegi

FINANCE 

FAI Service Group

Daniele Panuello

MARKETING & 
COMMUNICATION

Bruno Launois

EASTERN EUROPE3)

MARKETS

Antonio Costa

INSURANCE & DIGITAL 
CHANNEL

Massimo Montecchio

FRANCE & BENELUX 
MARKETS

Michelangelo Damasco

IBERIA MARKETS

Antonio Rodriguez

TELEMATICS

Marc Trollet

PRODUCTS & SERVIC 
LINES 4)

Bruno Launois

ICT & TECHNOLOGY 
INNOVATION

Luca Di Pasquale          

(ad interim)

Geographic market responsibility Service line responsibility

CREDIT MGMT Eurotoll
Group

Dalila Brahmi

FINANCE Eurotoll Group

Cédric Torres

GROUP PLANNING & 
CONTROL

Chiara Girardi Vallati

1) Responsibility for Group Risk Management is assigned to the CFO
2) HR management of group managers is attributed to Group CEO
3) Poland, Austria, Hungary and all other Balkans countries

ITALY MARKET

Antonio Costa

GROUP COORDINATION COMMITTEE

• Group CEO and GM FaiService

• CEO Eurotoll

• Deputy General Manager and Group CFO 

• Head of HR & Organization

• Head of Technology and Information

• Head of Group Marketing and Communication4)

• Head of Italy Market5)

• Head of Iberia Market

• Head of Telematics

• Head of Insurance and Digital Channel

• Sécrétaire Generale Eurotoll

• Head of French & Benelux Sales 

• Head  of Customer Operations Italy

• Head of Customer Operations France&Benelux

SALES

Benjamin Bouvart

CUSTOMER 
OPERATIONS

Patrizia Brice

EXECUTIVE SALES

Nicola Fronzoni

SALES PARTNERS

Nuno Oliveira

CUSTOMER 
OPERATION

Antonio Memeo

TRACKYSERVICE 
POLSKA

TRACKYSERVICE

GMBH

EUROTOLL ZRT

4) Also representing tolling, lumesia card, booking, utilities
5) Also representing Strategy and Innovation, Eastern Europe Markets
6)       Michelangelo Damasco until 31.12.2023, Dalila Brahmi since 01.01.2024

SECRETAIRE GENERALE

Dalila K. Brahmi

SALES

Leandro Espada

CUSTOMER  CARE

Cristina Sànchez

GROUP  LEGAL & COMPLIANCE

Michelangelo Damasco

Dalila Brahmi 6)

INTEGRATION AND 
COORDINATION OF 

EUROTOLL-FAI SERVICE 
GROUP PROJECT

Massimiliano Sanna

28 November 2023



ICT & TECHNOLOGY 

INNOVATION

Luca Di Pasquale          

(ad interim)

STRATEGY 

& INNOVATION

A. Costa

SENIOR IT

MANAGER 

M. Sanna

DATA 

MANAGEMENT

C. Delmonte

ITALY CUSTOMER 

OPERATIONS

A. Memeo

ITALIAN MARKET

A. Costa

CHAIRMAN

F. Palenzona

GROUP CEO & 

GENERAL MANAGER

R. Mercuri

INSURANCE                                                                 

PRODUCT & DIGITAL 

PROCESS

R. Noya

TELEMATICS

ITALY

F. Fanelli

PLANNING & 

CONTROL 

C. Girardi Vallati

CREDIT 

MANAGEMENT

G. Spagnolo

LUMESIA 

INSURANCE

BROKER 

M. Montecchio

IT SECURITY 

G. Zappulla

(external)

RISK MANAGEMENT

L. Di Pasquale

GROUP HR 

& ORGANIZATION

I. Viegi

FINANCE

L. Di Pasquale

M.Damasco (untill 31.12.23) 

D. Brahmi (since 01.01.24) 

GROUP LEGAL & 

COMPLIANCE

ADMINISTRATION 

FINANCE  AND 

PAYROLL

D. Panuello

ADMINISTRATION 

FINANCE  AND 

PAYROLL

D. Panuello

ADMINISTRATION 

FINANCE  &

PAYROLL 

D. Panuello

DEPUTY GENERAL 

MANAGER & GROUP 

CFO

L. Di Pasquale

Organization chart Italy

INSURANCE & DIGITAL 

CHANNEL

M. Montecchio

SALES PARTNERS

N. Oliveira

EXECUTIVE SALES

N. Fronzoni

HEAD OF IT 

OPERATIONS

P. Monge
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